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REPLACING TUBES AND STARTERS GENERAL 

 
 
 
1. Disconnect mains supply before carrying out any form of 

Maintenance. 
 
2. Remove the screws from the frame retaining the glass or Mylar film, 

remove the frame and glass from the unit, taking care not to mark 
the reverse face of the glass with fingerprints etc. 

 
NOTE:  Where gas struts are fitted it is necessary to unfasten them 
from the top only.  Use suitable tools to unscrew and remove the 
pivot pin , then use a hexagon socket driver to remove the gas strut 
bracket from the top.  it is advisable to support the top against a 
perpendicular surface.  Care should be taken to protect the painted 
surfaces. 

 
3. With frame and glass / Mylar removed, the tubes and starters are 

now accessible.   Twist the tubes through 90 degrees and then lift 
them clear of their holders.  Twist and unplug the starters from their 
holders. 

 
4. Re-assemble in reverse order(as above), taking care not to damage 

or mark the surfaces of the glass of Mylar film.  If necessary, clean 
with a damp cloth. 

 
5. When testing, do not view the illuminated tubes from a close 

distance for an extended period. 
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